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Work Package 3 Questionnaire 

For the end-users of CBRNE detection equipment


1. What type of organization do you belong to?
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2. Do you or have you personally use CBRNE (Chemical, Biological, Radiological, Nuclear, and Explosive) detection equipment?
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3. If you answered “NO” to question 2, do you know someone else in your organization that does?
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4. If you answered “YES” to question 3, could you either pass this onto your colleague or email us (peter.myers@cotecna.ch) with their details?
If you answered “NO” to both questions 2 and 3, feel free to answer any questions or stop here.

5. What types of equipment have you used and/or have familiarity with? (multiple selections possible)
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Briefly describe the system(s) you are using or are familiar with.
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6. CBRNE detection equipment is often tested before use. However, standardisation of test procedures is mostly lacking. What is the need for standardisation of test procedures for your organisation?
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Please explain your answer. 
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7. As an operator (end-user), rate the importance of the following characteristics of a detector 

(1 = most important, 11= least important, or 12 = least important with the “Other” option).
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 Cost of consumables
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 BIST (Built In Self Test)
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 Sensitivity
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 Easy result interpretation
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 Maintenance cost
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 Speed/Throughput
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 Procurement cost
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 Ruggedized device
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 Transportability
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 False alarm rate
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 Ease of use
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 Other  [image: image38.wmf]


8. Did you receive a user’s manual for the detection device?
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If you answered “YES” to question 8, how would you rate the users manual?
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Briefly explain your answer.
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9. Did you receive operational training on the device?
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If you answered “YES” to question 8, how would you rate the training?
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Briefly explain your answer.
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10. Are tests conducted on the device before buying it?
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11.  If you answered “YES” to question 10, what are the type(s) of tests conducted? (multiple selections possible)
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Briefly describe your testing.
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12.  If you answered “YES” to question 10, who conducts the testing? (multiple selections possible)
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13.  If testing is conducted, where were the test procedures developed? (multiple selections possible)
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[image: image70.wmf]Dont know


14.  If testing has been conducted, have the results of the test been made available to you?
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15. How closely do the manufacturer’s specifications match your experience?
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What specification matches the most, matches the least?
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16. When operating your CBRNE detection equipment, do you wear personal protection equipment (PPE)?
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If you answered “YES,” to question 16, what types of PPE do you use? (multiple selections possible)
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Briefly describe any special items used, or elaborate on your PPE.
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17. Does wearing the PPE affect the usability of the detection device?
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If “YES”, briefly describe how it affects the usability.
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18. In what environment do you typically use your detection equipment? (multiple selections possible)
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19. When comparing detectors, do you think it is important to have a standard way of describing device characteristics?
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20. Do you think it’s important to have a standard minimum set of characteristics to be included on all detector data sheets?
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21. Do you think it would be useful to have a central location (website for example) for detector comparisons?
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22.  Do you believe it is necessary to establish a standard rating scheme for the characteristics of CBRNE detectors?
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If you answered “YES” to question 22, which system would be more useful?
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23. CREATIF (WP3) has been tasked with making the first step towards a standardized operational testing framework (SOTF).  (critical for our development)
Please discuss the elements or issues that you feel are critical for a complete SOTF.
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24.  In your experience, what are the most common materials/methods (Interferents) that negatively affect detection (e.g.: diesel fumes for a detector that uses fluorescence).

Chemical
[image: image118.wmf]


Biological
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Radiological/Nuclear
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Explosives
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25. Are you part of the procurement process for new CBRNE detection devices?
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If “YES”, rate (1 = most important, 11= least important, or 12 = least important with the “Other” option) the importance of the following characteristics in your procurement choice.
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 Cost of consumables
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 BIST (Built In Self Test)
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 Sensitivity
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 Easy result interpretation
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 Maintenance cost
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 Speed/Throughput
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 Procurement cost
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 Ruggedized device
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 Transportability
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 False alarm rate
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 Ease of use
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 Other  [image: image136.wmf]


26.  Please use the following space to explain any other issues you may have with detection equipment or the test procedures for detection equipment.
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**If you have any questions or issues regarding the questionnaire, feel free to contact me at peter.myers@cotecna.ch
THANK YOU FOR YOUR TIME AND INPUT!
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